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MNOJIOJKEHHUE
0 HIKOJIbHOM cJ1yK0e NpuMHpeHus
B MBOY Jluueii «Co3e3aue» Ne 131 r.o. Camapa

1. O6mue nojoxkeHus
I.1. Canyx0a npuMupeHHs ABIsSEeTCS CTPYKTYPHBIM IOJpa3jelleHueM
00pa3oBaTeIbHOrO y4YpexJaeHus, KOTOpOE o0beuHseT yqamuxcs
(BOCIIMTAaHHUKOB), MEAaroroB M Jpyrux Y4YacTHUKOB 00pa3oBaTejbHOIo
npouecca, 3aUHTEPECOBAHHBIX B pa3pelleHUH KOH(MJIUKTOB M pPa3BUTHH

I[TPaAKTHKH BOCCTAHOBUTEJIbLHOM MEJIHUALIUU B 06p330BaT€ﬂbHOM YUYPECIKIACHUH.

1.2.Cnyx0a npuMHpeHHs SBISEeTCS albTepHATUBOW Jpyrum crnocodam
pearipoBaHMsi HaA CHOPbI, KOH(IUKTHI, MPOTHBONPABHOE T[OBEJACHUS HIIH
paBOHAPYILIEHUS HECOBepUIEHHOJETHUX. Pe3ynbraThl paboThl  clykOblI
NMPUMHUPEHUS] U JOCTUTHYTOE COrllallleHhe KOH(IUKTYIOLIHUX CTOPOH OJIKHBI
YYUTBIBATBCS B Cily4ae BbIHECEHHUS aAJAMHUHUCTPATUBHOIO peLIEHHs [0
KOHGJIMKTY UJIM MPaBOHAPYUIEHHIO.

13. Cnyx0a  npuMHpeHHs  SBISETCS  NPUOPUTETHBIM  CIIOCOOOM
pearupoBaHUs, TO €CTh CTOPOHAM KOH(IUKTa npejiaraeTcsi B epByro ovyepeb
oOpaTuThCcsl B CHyXOy MpPUMHpEHHs, a NMPU HX OTKa3e MJIH HEBO3MOXKHOCTH
pelIUuTh KOHGMJIMKT TMYyTeM IMeperoBOpoB U MeaAuanuu oOpa3oBaTellbHOE
yUpeKJeHHe MOXKET NPUMEHUTh Apyrue crocolObl pelleHUs: KOHQIUKTA U/HUIH
Mepbl BO31€HUCTBUA.

1.4.Jlonyckaercss co3jaHue CJyKObl TNMPUMHUPEHUS TOJbKO M3 I[1€aroros
W/UIM crelManucToB o0pa3zoBaTeabHOro yupexaeHus. B pabore cnyx6b1 MmoryT

y4acTBOBaTh CIHEUHHAITUCTHI COUHalbHOIoO H INCHXOJIOTHYECKOro HEHTpa



(cmyx0Ob1), paboraromiedi BO  B3aUMOACHCTBHH ¢  00Opa3oBaTesbHBIM
yupexKAeHHEM, I[Ie CO3/1aHa IIKOJbHas Clyk0a MpUMHpPEHHS.

1.5. Cnyx0a npuMupeHusi OCYUIECTBISET CBOIO [AEATEIbHOCTh Ha OCHOBAHMH
®enepanbHoro 3akoHa Ne273-@3 ot 29.12.2012 «O6 obpazosanuu B Poccuiickoii
Qenepaunn», nanHoro llonoxenus, ®I'OC ocHoBHOrO (M0NHOr0) 00pa3oBaHUs M
«CraHgapTaMHi BOCCTaHOBHUTEIbHOU Meauanun» ot 2009 roxa.

2. Hean v 3a1a494 ¢ayKObI NPHMHPEHHS

2.1. lensimu cayKObl IPUMHUPEHUS SBIISIFOTCS:

2.1.1. pacmpocTpaHeHHe cpeiM YYacTHHKOB 00pa30BaTesbHOrO Ipouecca
LMBHJIM30BaHHbIX (OPM pa3pelleHUsi CIOPOB U KOH(MIMKTOB (BOCCTAHOBUTEJIBHAS
MeHallksl, IeperoBopbl U Apyrue crnocodsl);

2.1.2. nomoiupb yyacTHUKaM o0pa3oBaTeIbHOIO Mpoliecca B pa3pelieHHt CriopoB
M  KOHGIUKTHBIX CHUTyallUid Ha  OCHOBE T[PUHILIMIIOB W  TEXHOJIOTHH
BOCCTAHOBUTEJIBHOW MeUALIUH;

2.1.3. opranuzauusi B 00pa30BaTElbHOM  YUYPEKJIEHUH  HeKapaTelbHOIro
pearupoBaHMsi Ha KOH(MIUKTHI, MPOCTYNKH, MPOTUBONPABHOE [OBEJACHUE U
MPaBOHAPYIIEHUS] HECOBEPILIEHHOJIETHUX HAa OCHOBE NPHHLMUIIOB W TEXHOJIOTHH
BOCCTAHOBHUTEJILHON MeIHalliH.

2.2. 3apayamu ciyx0bl IPUMUPEHHS SBIISIIOTCS

2.2.1. mpoBeJeHHe MPOrpaMM BOCCTAHOBUTENILHOIO pa3pelieHus KOH(GIUKTOB U
KPUMHUHAbHbBIX CUTYyalUH (BOCCTAaHOBUTEJIBHBIX MeIualnH, «KpYyrosB
cooduiecTBa», «UIKOJbHBIX BOCCTAHOBUTENbHBIX KOH(pEpeHUHUH», «ceMelHbIX
KOH(epeHMH») sl y4aCTHUKOB CIOPOB, KOH(JIMKTOB M [POTHBONPABHBIX
CUTYyaLUH;

2.2.2. obyuenue yvammuxcs (BOCIUTAHHUKOB) M JIPYTMX YYaCTHHUKOB
0o0pa30oBaTeJbHOrO Ipolecca LMBUIM30BAHHBIM METOJAM  YpPeryJHpOBaHHs
KOH(JIMKTOB U OCO3HAHUSI OTBETCTBEHHOCTH;

2.2.3.oprauu3alus OPOCBETUTEJIbHBIX MEPONPUSTHH W  HHPOPMHPOBAHHE
Y4aCTHHKOB 00pa3oBaTe/IbHOIO Mpolecca O MHCCHH, MPUHLMIEAX W TEXHOJOTHH

BOCCTAHOBUTEIILHON MEeJUALIUU;



3. [IpHHUHIBI 1€ TEAbHOCTH CJAYKObI NPUMHPEHHS

3.1. HesarenbHocTh  CiykObl NPUMHPEHHWs OCHOBaHAa HA CJIEAYIOLINX
NPUHLUTIAX:
3.1.1. IlpuHumn  106pOBONBHOCTH, TMpeaoNaraloliii  Kak J100pOoBOJIbHOE

y4acTHe yualluxcs (BOCIMHUTAHHUKOB) B OpraHu3alMu paboTbl ClIyKObl, Tak H
00s3aTe/IbHOE COIJIacHe CTOPOH, BOBJIEUEHHbIX B KOH(JIMKT, Ha Yy4acTHe B
IPUMHMPUTENBHON Nporpamme. Jlomyckaercsi HanpaBjieHUe CTOPOH KOHMIUKTA U UX
3aKOHHBIX IpEJCTaBUTENCH Ha MpeaABapUTENIbHYIO BCTpeuy ¢ MeauaTopoM, Mocie
KOTOPOH CTOPOHBI MOTYT Y4acTBOBAaThb MJIM HE Yy4yacTBOBaTh B IpOrpaMme
BOCCTAHOBUTEJIBHOI'O pa3pellieHuss KOHPIUKTa U KPUMUHAIBHOM CUTYalHH.

3.1.2. TlpuHumn  KOH(HUIACHUMANBLHOCTH, MpeANoNaralolmi  00s3aTeIbCTBO
ciykObl NMPUMHMPEHHs He pasriamarh M[OJy4YeHHble B IIpolecce MeIUaluu
CBEJCHMSA 3a HUCKIKOYEHHEM IPUMUPUTEILHOTIO J0roBopa (M0 COracoBaHHIO C
y4aCTHUKAMHU BCTpPEYHU M NOAMUCAHHBIH MMH). Takke HCKIIOUYEHHE COCTaBIsAET
CTaBlllasi U3BECTHAs MeAuaTopy UHPOPMalUs O FOTOBSILLEMCS IIPECTYIJICHUHU.
3.1.3. IlpuHuMn HeUTpanbHOCTH, 3aNpellaolndi ci1y:x0e NpUMUpPEHUs NIPUHUMATD
CTOPOHY Kakoro-iudo ydyacTHMKa KOHQJMUKTa (B TOM YHCIe aJIMUHMCTPALIUK).
HeliTpaneHOCTB mpeanosaraeT, 4rto ciyx0a NpUMHUPEHHUs HE BBIACHSET BOIPOC O
BAHOBHOCTH MJIM HEBHHOBHOCTH TOHW WM MHOW CTOPOHBI, a SBISETCH
HE3aBUCUMBIM [IOCPEIHUKOM, TMOMOTalolllMM CTOPOHAM CaMOCTOSTEIbHO HaWTH
pemenue. Eciiu MeauMaTop noHUMAaeT, YTO He MOKET COXPaHSATh HEHTPaJIbHOCTh U3~
32 JIMYHOCTHBIX B3aMMOOTHOLIEHHUH € KeM-TMOO M3 YyYacCTHHKOB, OH JIOJDKEH
OTKa3aThCs OT MEJIMALIMU UJIU NIepe/laTh ee APYroMy MeauaTopy.

4. Mopsinok popMHpPOBaAHHUS CJAYKObI NPHMHPEHUS

4.1. B cocraB ciyxObl NpUMHPEHHUS MOTYT BXOJAMTb YydalllHecs
(BocmuTaHHMKKM) 7-11  knaccoB, npouweamue  oOydyeHHE  IPOBEAEHHUIO
BOCCTAHOBHMTE/IbHON MeJHalUH. Ydaluecs MJIAJLKUX KJIAaCCOB MOI'YT y4acTBOBaTh
B paboTe ci1yKObl B Ka4ecTBe KO-MeMaTOPOB (BTOPBIX MEIHATOPOB).

4.2. PykoBoaurenem (KypaTopoM) cCiyKObl MOXKeT OBbITh COLIMAILHBIN Mearor,

MCUXOJIOr WJIM MHOW pabOTHUK 00pa30BaTEIbHOIO YYPEKJIECHHUs, MPOIIeIIHii



o0y4eHue MpoBeIeHUI0 BOCCTAHOBUTENIbHON MeIHalliK, Ha KOTOPOI'0 BO3JIaratoTcs
0053aHHOCTH 1O PYKOBOACTBY CIly)k00H NPUMHUPEHHUS TNPHKA30M JUPEKTOpa
00pa3oBaTeJbHOr0 yUpPeKJACHUS.

4.3.Bonpockl 4jeHCTBa B clyxk0e NpUMHpeHHs, TpeOOBaHMM K ydalluMcs
(BOCIMTAHHMKAM), BXOJSALUIMM B COCTaB CIIyKObl, M HHBIE BONpPOCHI, He
periaMeHTUpoBaHHble HacTOsLWMM IlojoKeHHeM, MOryT ONpENeNAThCS yCTaBOM
CITykKObI, MPUHUMAEMbIM CITy)KO0H NPUMUPEHUS CAMOCTOSATENBHO.

5. llopsiaok paboThl cayKObl NPHMHPEHHS

5.1. Cnyx0a npuMHpEHHS MOXET TMoJydyaTh HMHPOPMALHUI O Cclydasx
KOH(JIMKTHOTO WM KPHUMHHAJIBHOIO XapakKTepa OT [e/aroros, y4alluxcs,
aIMMHHCTPAIlE 00pa30BaTeIBHOIO YUYPEKIACHHUs, UJIEHOB CIIyKObl NPUMHPEHHS,
poaHUTelIeH.

5.2. Cnyx0a npuMHpeHHss [PUHUMAET pEUIEHHEe O BO3MOXKHOCTH HIH
HEBO3MOKHOCTH TPUMHUPUTENBHON MporpaMmbl B KaK/IOM KOHKPETHOM cCily4ae
CaMOCTOSITEJIbHO, B TOM 4YHCJIE HAa OCHOBAaHMU TMPEABAPUTENIBHBIX BCTpeY CO
cropoHamu  koHbiukTa. Ilpn  HEoOXOAMMOCTH O  [PHHATOM  peLICHHH
MHOOPMHUPYIOTCS TOJKHOCTHbIE JIMIla 00pa30BaTe/IbHOTO YUPEKACHHUS.

5.3. [IporpaMmbl  BOCCTQHOBHTEIBHOIO  paspelleHuss  KOH(DJIUKTOB |
KPMMHHAJIBHBIX CHTyallMi (BoccTaHOBUTEIbHAA Meauanus, «Kpyr coobuiectsay,
«I1IxonbHas BOCCTAHOBUTEJIbHAS KOH(epeHI U, «CemeniHas
BOCCTAHOBUTENbHAS KOH(EpPeHIUs») MPOBOAUTCS TOJBKO B Cjlydae COIrjiacus
KOHQIIMKTYIOLIMX CTOPOH Ha y4actue. [Ipu Hecorjaacuu CTOPOH, UM MOTYT ObITh
NpeUIOKeHBbl  MCUXOJIOTHYecKass TMOMOLIb MM JIpyrHe CYLIEeCTBYIOIIHE B
o6pa3oBaTesbHOM yupexaeHun Gpopmbl paboTsl. Eciu nefictsus oHoN nin obeux
CTOPOH  MOryT ObITh  KBaZIM(UUHUPOBAHBI KAk  MpaBOHApylICHWE  HIH
MpecTyruieHue, /Ui TPOBEACHHs IPOrpaMMbl TakKXKe HEOOXOAMMO corjacue
pOJIMTEIe MK UX y4acTHe BO BCTpeYe.

54.B cnydae eciu NpUMUpHUTENIbHAs NporpamMma IUIaHUPYeTCs, KOorjaa Jelo
HAXOMIUTCSA Ha 3Tarne JO3HAaHWs, CIEJACTBUS MIM B CyJde, TO O €€ INPOBEJACHUHU

CTaBUTCd B HM3BECTHOCTL aAMHUHHCTpPALIHUA OGPBSOBQTGHBHOFO YUpEKIACHHUA H



POAMUTEIH.

5.5. IleperoBopel ¢ poAUTENIMH W JOJKHOCTHBIMHM IJIMI@MH TPOBOJHUT
pPYKOBOAUTENb (KypaTop) ciyKObl NPUMUPEHHUSI.

5.6. Meinarop BpaBe OTKa3aThCsl OT MPOBECHUS MEIMaLlUK UITH JIt000# apyrou
BOCCTAHOBUTE/IbHOH TMPOrpaMMbl Ha OCHOBaHMM CBOMX MNpodeccHOHaIbHBIX
CTaHJApTOB, NMOO B Cllyyae HEJOCTATOYHOW KBaTM(PHUKALMH, WIM HEBO3MOMKHOCTH
obecrieunTh Oe30macHOCTH mpolecca. B aToMm cimydae oOpaszoBaTesibHOE yUpeK/IeHHe
MOJKET UCIOJIb30BaTh HHbIE I1e/larOTHYeCKHe TEXHOJIOTHH.

5.7.Cnyx0a npUMHUpEeHHUss CaMOCTOSATEJIbHO ONpeaessieT CPOKH U JTallbl
NPOBEIEHUS IPOrPaMMBbI B Ka)KJOM OTAEIBHOM ClTydae.

5.8.Ilpu  HeoOXxomuMocTH  ciayx0a NpUMUPEHHUS  TepenaeT  KOIHIO
MPUMUPUTEIIBHOIO I0OrOBOpa aIMUHUCTPAIIMK 00pa30BaTEbHOrO YUPEeKICHHS.

59.1lpu HeoOxomumocTu ciyxba NpuMHpeHUs HUHPOPMHUPYET Y4YaCTHUKOB
NPUMUPHUTEIBHONW  MPOrpaMMbl O  BO3MOXKHOCTSIX  JAPYTHX  CIElHaJuCTOB
(couuanbHOro rmnejaarora, MCHUXOJIOra, CHNELMATIUCTOB YUPEKAECHUH COLMalIbHOM
cdepbl, COLMATBLHO-TICUXO0JOMMYECKUX LIEHTPOB).

5.10./lesiTeIbHOCTD CJIY)KObI MPUMUPEHUS PUKCUPYETCS B )KypHalax U OT4YeTax,
KOTOpBIE SABSIOTCS BHYTPEHHUMHU JOKYMEHTaMHU CITYyKOBI;

S.11.Meaunauuss ¥ Apyrue BOCCTAHOBHUTENIbHBIC [IPAKTUKH HE SBISIOTCS
MICUXOJIOTMYECKOH MpoLelypoid, ¥ MOTOMY He TpeOyroT 00s3aTeIbHOrO COrJIacHs co
CTOPOHBI POJUTENEH.

5.12Ilpu  HeoOXomumocTH, ciyxba NpPUMHpPEHHS [OJy4aeT Yy CTOPOH
paspelieHne Ha o0paboOTKy MX MEPCOHANbHBIX JJaHHBIX B COOTBETCTBHM C 3aKOHOM
«O nepcoHa/IbHBIX AaHHBIX» 152-D3.

6. Oprannsauus 1eATeJbHOCTH CJIYKObI NIPHMHPEHHUS

6.1. Cnyx0be npuMHUpeHHs aJIMUHHUCTpalUsi 00pa30BaTEIBHOTO YYPErKICHHS
NpejoCTaBIsieT IOoMelleHHe s cOOpoB M MNPOBEAECHHS MPUMUPUTENBHBIX
IIPOrpaMMm, a TakKe BO3MOKHOCTb MCIOJb30BaTh HHbIE PECYpPChl 00pa30BaTeIbHOIO
yupexxaeHus (obopynoBaHHe, OPITeXHUKY, KaHLEISPCKUe MPUHAJUIEKHOCTH,

cpeacTBa MH(POPMALMU U JIpYTHe).



6.2. Onnata paboTbl Kyparopa (pyKOBOAMTENS) CIyKObl NMPUMHPEHUS MOKET
OCYIIECTBIIATHCS U3 cpeicTB (hOHIa OrIaThl Tpy/a 00pa30BaTEIbHOrO yUPEKIACHHS
WJIM U3 UHBIX HCTOYHHUKOB.

6.3.[Tonnepkka U CONMPOBOKIEHUE IIKOIBHON CIIy:)KOBI NPUMHPEHHS MOXKET
OCYIIECTBIISATHCS COIMATBHO-IICUXOJOIMYECKUMH LIEHTPAaMH MM OOIIEeCTBEHHBIMH
OpraHU3alMsIMM, HUMEIOLIMMH OOYYEHHBIX M MPAKTHKYIOUIMX MEIHaTOpOB, IO
JIOTOBOPY Ha BO3ME3/IHOW Ui 0€3B03MEe3/1HON OCHOBE.

6.4. JlomKHOCTHBIE JUlIa 00pa30BaTeJbHOrO YUYpeXKJAeHHS OKa3blBAIOT CIyxKOe
NPUMUPEHHUST COJIEUCTBME B pacHpoCTpaHeHUH WHOOPMALMU O JIeATENbHOCTH
CIy>kOBI CpeJiu MeJaroroB U ydyaluxcst (BOCIUTAHHUKOB).

6.5. Cnyx0a npUMHpeHHs B pamMKaX CBOEH KOMIIETEHLIMH B3aUMOJIEHCTBYET C
[ICUXOJOrOM,  COLMAJbHBIM  IeJaroroM W  JAPYTMMH  CIelHajJuCcTaMH
00pa3oBaTeIbHOIO YUPEXKIACHHUS.

6.6. AAMHUHHUCTpaIs 00pa30BaTENbHOIO YUYPEXKIACHHUS MOJIEPKUBAET ydacTHe
pyKoOBOIMTE sl (Kyparopa) M MeIHaTOpOB CIIyKObl NPUMHPEHHs B COOpaHUSIX
accouuanuu (cooluiecTBa) MeEIMATOpPOB, CYNEPBU3MSX W B TOBBIIIEHHH HX
KBaJU(pUKALIUHA.

6.7. Cnyx0a nmpuMHpeHHs MOXKET BHOCHUTb Ha pPacCMOTPEHHE aIMHHHCTPaLUH
[peIOKEHUS [0 CHUKEHUIO KOH(QIMKTHOCTH B 00pa30BaTeIbHOM YUPEeK/ICHHH.

7. 3akJA04YHTE/IbHBIE 10J10KEeHH

7.1. Hacrosimee moiokeHue BCTyNaeT B CUIIy C MOMEHTa YTBEpKIACHHU .

7.2. I3MeHeHUss B HACTOslllEe  I[OJOKEHHE  BHOCATCS  JIUPEKTOPOM
00pa3oBaTeIbHOTO  YUPEKAEHUS 10 IMPEUIOKEHHIO  CIYyXKObl NPUMHPEHHUS,
YIPaBJISIOLIEro COBETa UK OPraHOB CaMOYIIPaBJIEHUS.

7.3. BHOCUMblE W3MEHEHUsI He JIOJDKHbI mnpoTuBopeuuTh «CraHaapram

BOCCTAHOBUTEILHON MeIHALMK».



